
 
 

Terms & Conditions of Hire 

These terms and conditions form an integral part of your Hire Agreement with Roof Box Hire 

Scotland Ltd (hereinafter referred to as the “Company"). Our registered office is 13-15 Morningside 

Drive, Edinburgh EH10 5LZ. 

1. Definitions 

1.1 “Hire Agreement” refers to the formal document signed on the day of Equipment collection, 

which confirms the agreed Hire Period, lists all Equipment provided, and acknowledges that the Hirer 

or their Associate has received and accepted the Equipment in good condition. The signature of the 

Hirer or an authorised Associate on this form constitutes acceptance of these Terms and Conditions 

and full responsibility for the Equipment throughout the Hire Period. 

1.2 “Hirer” refers to the person whose name and address appear on the Hire Agreement, of which 

these Terms and Conditions form a part. The Hirer must be at least 18 years old and accepts full legal 

liability for all Equipment listed in the Hire Agreement, regardless of whether it is used by them or by 

another person in their party. If the Equipment is collected or used by someone other than the Hirer, 

this person will be referred to as an Associate, but the Hirer remains fully responsible for all 

obligations under the Hire Agreement. 

1.3 “Associate” refers to any person collecting, transporting, or using the hired Equipment on behalf 

of the Hirer, including but not limited to family members, friends, or other individuals named under 

the same booking. 

1.4 “Equipment” includes Roof Boxes, Roof Bars, Fixtures, Bike Carriers, and any other item(s) hired 

from the Company or its agents. 

1.5 “Hire Period” begins when the Equipment is physically collected or received by the Hirer or their 

Associate and ends when the Equipment is returned to and received by the Company. While 

customers may request specific hire dates in the booking form and pay accordingly, the actual Hire 

Period will be based on the confirmed collection and return dates agreed with the Company. This 

may differ from the customer’s initial request to accommodate availability, holidays, or other 

logistical requirements. These confirmed dates will be provided in writing and are considered 

binding. 

1.6 The Company accepts no liability for any perceived loss of hire time where the confirmed 

collection and return dates differ from those initially requested in the booking form. 

1.7 The Hirer remains legally and financially responsible for all Equipment during the Hire Period, 

including in cases where the Equipment is collected or used by an Associate. Any misuse, damage, 

loss, or failure to comply with these Terms and Conditions—whether by the Hirer or an 

Associate—will remain the responsibility of the Hirer. Roof Box Hire Scotland cannot be held liable 



 
 
for any damage, injury, or incident arising from the use or misuse of Equipment by the Hirer or any 

third party acting on their behalf. 

2. Conditions of Hire 

2.1 Identification 

●​ The Hirer must provide valid identification (e.g. passport or driving licence) when collecting 

the Equipment. 

●​ The Company reserves the right to withhold the Equipment if valid identification is not 

provided. In such cases, no refund will be issued. 

2.2 Liability 

●​ The Hirer accepts full legal and financial responsibility for the Equipment from the time it is 

collected (or received) until it is returned at the end of the Hire Period. 

●​ This responsibility also extends to any use of the Equipment by an Associate or any other 

third party acting on behalf of the Hirer. 

●​ The Hirer is responsible for ensuring: 

○​ All Equipment is used in accordance with the manufacturer's specifications and 

safety guidelines. 

○​ The Equipment is not removed from the vehicle during the Hire Period unless 

authorised by the Company. 

○​ The Equipment is not sold, sub-let, modified, altered, or repaired. 

○​ The Equipment is kept secure and protected from theft, damage, or adverse 

conditions. 

●​ The Hirer must not remove identification labels or interfere with safety mechanisms on the 

Equipment. 

●​ The Hirer must ensure compatibility between the hired Equipment and their vehicle (e.g., 

suitable roof bars, adequate roof load capacity). 

●​ If the Hirer uses their own equipment (such as their own roof bars) in combination with 

Equipment supplied by Roof Box Hire Scotland Ltd: 

○​ The Hirer is fully responsible for ensuring such third-party equipment is suitable and 

safe. 

○​ The Company accepts no liability for any damage caused to the Hirer's vehicle, to 

Equipment hired from the Company, or to third parties, resulting from the use of 

incompatible or incorrectly fitted third-party equipment (e.g. the Hirer's own roof 

bars or accessories). 

●​ If Company staff assist with fitting the Hirer’s own equipment (e.g. their own roof bars, roof 

box, bike carrier(s) and/or hirers bicycle(s)), this assistance is provided solely at the Hirer’s 

risk and subject to a separate fitting charge. The Company accepts no responsibility for any 

damage resulting from this fitting support. 

 



 
 

3. Replacement Costs 

3.1 The Company reserves the right to charge the Hirer the full replacement cost of any Equipment 

that is damaged, lost, or stolen during the hire period, or until it has been returned to the Company. 

3.2 Roof Boxes 

●​ Medium (360L) – Thule & Exodus: £300 

●​ Medium (410L) – Thule: £400 

●​ Large (450L) – Thule: £400 

●​ XL (510L) – Kamei Husky: £500 

●​ XXL (610L) – Thule: £900 

3.3 Roof Bars & Fixtures 

●​ Thule – up to £250 

●​ Atera – up to £200 

●​ Cruz – up to £100 

3.4 Bike Carriers 

●​ Thule – £150 per unit 

●​ Cruz – £50 per unit 

3.5 Keys & Lock Repairs 

●​ Lost key – £25 per key 

●​ Broken key in box/rack – £100 per key 

4. Booking, Payment & Cancellations 

4.1 Bookings 

Bookings can be made via the Company’s website at https://roofboxhirescotland.co.uk/, subject to 

availability. 

4.2 Payment 

Payment can be made upon receipt of the quote via bank transfer or PayPal link.​
A confirmation email will be sent to the Hirer once full payment has been received. 

4.3 Cancellations & Refunds 

●​ Cancellations within 14 days of the hire start date are non-refundable. 

https://roofboxhirescotland.co.uk/


 
 

●​ Cancellations between 15 and 20 days before the hire start date will incur a 50% cancellation 

fee.​
Cancellations must be submitted by 5pm UK time on the 15th day prior to the hire start date. 

●​ Cancellations between 21 and 30 days before the hire start date will incur a 30% cancellation 

fee.​
Cancellations must be submitted by 5pm UK time on the 21st day prior to the hire start date. 

●​ Cancellations 31 days or more before the hire start date will incur a £30 administration fee. 

●​ Any additional costs incurred during the booking process, such as ordering specific fitting kits 

or other components tailored to your vehicle, are non-refundable, regardless of the 

cancellation period. 

●​ All cancellations must be submitted in writing via email. The time your email is received by 

Roof Box Hire Scotland will be considered the official cancellation time. 

●​ If the original payment was made via PayPal, please note that due to PayPal Business 

transaction fees (up to 3% depending on the transaction type), the refunded amount may be 

slightly reduced. These fees are not recoverable by the Company and will be deducted from 

the total refund. 

4.4 Equipment Availability & Substitutions 

If the pre-booked Equipment has been lost or damaged by a previous Hirer, the Company will make 

every effort to provide Equipment of the same or higher quality. 

●​ If no suitable alternative is available, the Hirer will receive a full refund, and the Company 

accepts no further liability. 

●​ If an alternative is offered based on the initial booking details and the Hirer chooses not to 

proceed, a refund will be issued for the missing equipment only, with no further liability 

accepted. 

4.5 Right to Refuse Hire & Contract Termination 

The Company reserves the right to refuse hire to any customer without explanation.​
The Company also reserves the right to cancel a contract at any time without notice. 

●​ In such cases, a full refund will be issued, and no further liability will exist between the Hirer 

and the Company. 

4.6 Extended Hire / Travel Abroad 

For hires exceeding 16 days and/or where the equipment will be taken outside the UK, the Company 

reserves the right to require a higher refundable security deposit. 

The amount of any increased deposit will be determined based on factors including, but not limited 

to: 

●​ Hire duration 

●​ Destination 

●​ Equipment value 



 
 

●​ Overall risk profile 

Any increased refundable security deposit shall not exceed 50% of the replacement value of the 

hired equipment. 

The deposit remains refundable upon the satisfactory return of the equipment in accordance with 

these Terms & Conditions. 

4.7 Disclosure of Travel Abroad / Insurance / Accuracy of Information 

Where equipment is taken outside the UK, the Hirer must ensure that the vehicle has valid insurance 

cover, including at least third-party cover, for all countries travelled through and for the full duration 

of the hire. 

Full insurance details, including the insurer name and policy number, will be requested no later than 

one week prior to the hire commencement date. 

The Hirer must provide complete and accurate information relating to the intended use of the hired 

equipment, including but not limited to: 

●​ Travel destination 

●​ Vehicle details 

●​ Insurance cover 

●​ Hire duration 

Failure to disclose, misrepresentation, or the provision of incorrect information may result in the hire 

being cancelled by the Company without compensation. In such circumstances, only any refundable 

security deposit paid will be returned. Hire charges, administration fees, and any non-refundable 

surcharges (including costs incurred for vehicle-specific equipment ordered for the booking) shall 

remain payable and/or non-refundable. 

5. Amendments 

5.1 Vehicle Details and Hire Dates Amendments 

The Company allows the Hirer to amend vehicle details and/or hire dates up to 14 days before the 

hire commences. A £10 admin fee will apply, and all changes are subject to availability. 

5.2 Changing Vehicle Details 

●​ A £10 admin fee will apply. 

●​ The amendment is subject to the required equipment still being available. 

●​ If new equipment specific to the updated vehicle is required, an additional surcharge will 

apply. The surcharge amount will vary depending on the total cost of the new equipment. 

5.3 Changing Hire Dates 



 
 

●​ A £10 admin fee will apply. 

●​ Date changes are subject to availability. 

●​ The Company will not accept any changes within 14 days of the hire start date unless 

previously agreed. 

6. Security Deposit 

6.1 The Company will charge the Hirer a £50 security deposit for medium, large and XL roof boxes (or 

£100 for XXL roof boxes), £20 security deposit for CRUZ and £25 for Thule roof bars with fixtures, £25 

per bike carrier, which must be paid in full at the time of booking, along with the hire fee. 

6.2 For hires exceeding 16 days and/or where the equipment will be taken outside the UK, the 

Company reserves the right to require a higher refundable security deposit. 

The amount of any increased deposit will be determined based on factors including, but not limited 

to: 

●​ Hire duration 

●​ Destination 

●​ Equipment value 

●​ Overall risk profile 

Any increased refundable security deposit shall not exceed 50% of the replacement value of the 

hired equipment. 

The deposit remains refundable upon the satisfactory return of the equipment in accordance with 

these Terms & Conditions. 

6.3 This deposit will be refunded in full upon the satisfactory return of all hired equipment in good 

condition and on time. 

6.4 In the event of a cancellation, the security deposit will be refunded in full regardless of the 

cancellation notice period, even if the hire fee is partially or fully non-refundable as per our 

cancellation policy. 

7. Collecting Equipment 

 

7.1 The Hirer or their Associate must sign a receipt upon collecting the equipment. By signing, they 

confirm that they have inspected the equipment, acknowledge it matches the order, and confirm 

that it is in satisfactory working condition. 

7.2 The Hirer or their Associate must arrive at the agreed time and location, as stated in the 

confirmation email sent upon receipt of full payment. A 10-minute grace period will be allowed. 

7.3 If the Hirer or their Associate anticipates being late, they must notify the Company at least 10 

minutes before the agreed collection time. 



 
 
7.4 Failure to provide timely notice may result in the rescheduling or cancellation of the collection 

and/or the entire hire, with no obligation for the Company to offer compensation or a refund to the 

Hirer or their agent. 

7.5 It is the Hirer’s responsibility to provide accurate information regarding their vehicle details so 

the Company can determine the correct Roof Bars & Fixtures. 

7.6 If, upon fitting, the provided information is found to be incorrect, the Company reserves the right 

to: 

●​ Reschedule the collection if the correct equipment can be supplied in time (an additional fee 

may apply for ordering new equipment), or 

●​ Cancel the entire hire with no obligation to provide compensation or a refund to the Hirer or 

their agent. 

8. Fitting Equipment 

8.1 The Company will fit any equipment hired directly from Roof Box Hire Scotland as part of the hire 

service. The Hirer must not interfere with or assist in the fitting process unless explicitly invited to do 

so, and if they choose to assist, they do so entirely at their own risk. The Company accepts no liability 

for any damage resulting from such assistance. 

Where the Hirer requests assistance in fitting their own equipment (e.g. personal roof box, roof bars  

or bike carrier including bikes), the Company may, at its discretion, offer this service for a fee. In such 

cases, fitting is carried out entirely at the Hirer’s risk, and the Company accepts no liability for any 

damage caused to the Hirer’s vehicle, the Hirer’s equipment, or third-party property resulting from 

the fitting or use of non-company equipment. 

8.2 In the event that the roof box, roof bars, or any other hired equipment becomes detached from 

the vehicle, the Hirer accepts full responsibility for any damage caused to the vehicle, the equipment, 

other vehicles, property, or persons. 

8.3 Fitting is included free of charge when hiring any of our equipment (roof boxes, roof bars, or bike 

carriers) directly from Roof Box Hire Scotland. We will ensure the equipment is securely installed and 

demonstrate its correct use upon collection. 

8.4 When only hiring a roof box or bike carriers and using your own roof bars, it is your responsibility 

to ensure your roof bars are suitable, correctly fitted, and compatible with the equipment being 

hired. Roof Box Hire Scotland will provide guidance where possible, but cannot be held liable for any 

damage caused due to incompatible or incorrectly fitted third-party roof bars. 

8.5 When hiring roof bars only, we will request details of the intended use. We hire roof bars for 

vehicles with plain or fixed-point roofs only if they will not be used with tent boxes (e.g. roof tents) or 

other heavy/unsupported loads. We reserve the right to refuse hire if the intended use is unsafe or 

unsuitable. 



 
 
8.6 If a Hirer or their Associate misrepresents or fails to disclose the intended use of the equipment, 

and this results in damage to the vehicle or to Roof Box Hire Scotland's equipment, the Company 

accepts no liability. The Hirer will be liable for the full cost of repair or replacement of any damaged 

equipment. 

9. Returning Equipment 

9.1 The Hirer or their Associate must return the Equipment at the end of the Hire Period and agreed 

time and location, as specified in the Hire Agreement. A 10-minute grace period will be allowed. If 

the Hirer anticipates being late, they must notify the Company at least 10 minutes before the agreed 

return time.​
Failure to provide timely notice may result in the rescheduling of the return of the Equipment and/or 

additional charges incurred. 

9.2 If the Hirer or their Associate fails to return the Equipment at the end of the hire period, the 

Company reserves the right to charge the Hirer the full hire rate for an additional 9 days, unless prior 

arrangements have been made. If the Equipment has not been returned within 48 hours without 

prior arrangement, the Company reserves the right to charge the full replacement cost for all 

equipment listed in the hire agreement and/or booking confirmation, as well as any legal expenses 

incurred. 

9.3 In the case of theft, the Hirer must report the incident to the Police and obtain a crime reference 

number. The Hirer must notify the Company of the theft within 48 hours. 

10. The Company’s Responsibilities 

 

10.1 The Company will maintain the agreed hire rates for the duration of the Hire Period. The 

Company will inspect and clean the Equipment before and after each hire period. 

10.2 Except as provided in these terms and conditions, and to the extent that the exclusion or 

restriction of liability is prohibited by law, the Company will not be liable for any loss, damage, or 

injury caused, directly or indirectly, by the Equipment or its use. Your statutory rights are not 

affected. 
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